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Eastern Court

Janpath, New Delhi BHARAT SANCHAR NIGAM LIMITED
Tel: 011-23734320 Fax: 011-23734322 (A Govt. of India Enterprise)

No. 3-4/2009-R&C [CFA] Dated: 16-06-2011

Circular No. 06(11-12)

Subject:-Rebate of additional 300 MCUs on promotional basis for a period of 90 days to the subscribers who arrange
their own telephone instrument at the time of provision of new telephone connection.

It has been observed that due to shortage of telephone instruments, field units are facing difficulty in providing
new telephone connections.

Therefore, Competent Authority has decided to offer additional 300 free calls in addition to normal free calls to
the prospective customers who arrange their own telephone instrument at the time of provision of new telephone
connection. Accordingly, the approval of Competent Authority is hereby conveyed as follows:-

i Customer who arranges his own telephone instrument for provision of a new telephone connection shall be
allowed 300 MCUs free over & above the free MCUs available to the plan opted for by the subscriber. These
free MCUs will be distributed equally in three billing cycles @ 100 MCUs per billing cycle and shall be
applicable from 2" billing cycle.

ii. The telephone instrument so arranged by customer under this scheme shall not be replaced by BSNL in the
event of its becoming faulty. To avoid misuse of this scheme, the change of faulty telephone instrument ()
provided by BSNL should only be with the issue of OB.

iii. CGM s of all territorial circles are authorized to implement the scheme in their Circles, based on non-availability
of telephone instruments.

iv. The above concession will be in addition to the existing rebate in installation charges.

V. The scheme shall be on offer for a period of 90 days or till there is a shortage of telephone instruments in the
Circle whichever is earlier.

Vi. The scheme shall have immediate effect.

vil. This circular is issued based on the approval of Competent Authority in NWO-CFA File No.25-02/2011/ NWO-
CFA / IN. For any clarification/correspondence, in this regard, matter may be taken up with  (NWO-CFA)
branch of BSNL CO (Tel No. 011-23714148 Fax-011-23734366).

viil. The impact of this tariff may be analyzed and feedback submitted on monthly basis to GM (P&P)-CFA
at gmpdpcfa@bsnl.co.in and to ADDL.GM (NWO-CFA) at sanjaykumar1@bsnl.co.in.
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Copy for information to: -
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CMD, BSNL.

Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board.

Executive Director (Finance)/CA/NB, BSNL.

All PGMs / GMs - CFA, CO BSNL.

GM (Marketing), CO BSNL, for adequate publicity and marketing of the service.
GM (IT), CO BSNL — for placement on BSNL Website.

Sr.GM (NWO)-CFA, CO BSNL w.r.t case mark: File No. 25-02/2011/ NWO-CFA / IN carrying the approval of the
Competent Authority in the matter.

CGM (ITPC), Pune, for necessary changes in CDR/billing system.

CGM (BBNW), New Delhi

GM (BBNW), Bangalore NOC, BBNW.

Director General P&T audit, Delhi-110 054.

Guard File.
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